
 

Jill Stevens, L.Ac. 
5901 Christie Ave, Suite 102 · Emeryville, CA 94608 

Tel: (510) 851-3006 · Email: wholefamilywellness@gmail.com 

 

WHOLE FAMILY WELLNESS CENTER 
FINANCIAL POLICIES 
 
 

1. All fees for services are due at the time of visit unless previous arrangements have been 
made.   

 
2. Most conditions require an average of 4-12 treatments, although some will respond well 

in fewer visits and others may require a longer series – this depends on the severity and 
the chronic nature of the chief complaint. 

 
3. Your appointment time is reserved specifically for you. In the event of a missed 

appointment, an appointment cancelled with less than 24 hours notice, or arriving later 
than 20 minutes after your appointment time, please note you will be charged the full 
price of your visit. 

 
4. There is a service charge of $25 for every returned check. 

 
5. Fees for service are as follows. Please note that all published prices reflect a courtesy 

payment at the time of service discount, all service not paid at time of treatment will be 
charged full price: 
 
Adults: 
New patient consultation, exam & treatment   $140  
Follow up consultation & treatment   $ 80 

 
Children: 
New patient consultation, exam & treatment  $140  
Follow up consultation, exam & treatment   30 min appointment    $70 
(Charges are by the 15 min increment)  45 min appointment  $105 
       60 min appointment    $140 

  
Same week follow-up treatment (no consult)  15 min appointment $35 
Monthly Prevention Sho Ni Shin    15 min appointment  $35  

 
6.  Herbal Supplements for adults     $8-$25/week  

 
 
****Please note: Sliding scale is available for all patients showing financial need. Please speak 
to me before our first appointment if you require consideration for a lower fee.   
 
Please indicate your understanding and acceptance of these policies by signing below. 
 
 
 
Signature                                                                         Date      
 
__________________________________________ 
Printed Name      


